
Beeches Manor, another Housing 
21 Extra Care scheme in the 
south of England
Set in woodland surroundings with internal and external garden areas to 
promote wellbeing, Beeches Manor in Wokingham provides specific 
support for individuals who have had a diagnosis of dementia. Beeches 
Manor is an engaging and attractive environment where residents can take 
part in regular social activities such as an art group and bingo. Residents 
can also socialise in the attractive gardens in fine weather

Heath Road, 
Thurston
We held a public consultation event 
on our proposals for the Heath Road, 
Thurston and we thank you for your 
views. We received 49 responses from the 
consultation website, email and postal 
forms. 

We received a wide range of feedback 
and comments and have been working 
to ensure these are addressed. 

This newsletter hopes to answer 
these queries and address concerns 
regarding the development.

Feedback in numbers

Next Steps – Planning Application

We will consider comments as part of a design review ahead of our next pre-application discussion 
with Babergh & Mid Suffolk District Councils’ Planning Department. The planning application is 
proposed to be submitted by the end of June/July 2021 and should permission be granted we hope 
to commence on site in Spring 2022.

More detailed information will be included with our planning application and supporting 
documentation will be made available on Babergh & Mid Suffolk District Council website following 
submission.

Thurston 
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Queries Raised

Comment:

”We wonder what specifically you mean by ‘inspiration from the locality’?… How exactly does your 
design use inspiration from the local buildings”

“The design does not reflect the nature of the estate along Heath Road, Maltings Garth or Genesta Drive.  
The building materials used in the estate are red brick, some rendered in parts and red roof tiles.  In 
Heath Road there is only one house which has a slate roof and that has only recently been installed.  Slate 
roofs, white bricks and cladding are not part of the local estate.”

Response:

Design and Materiality 

We received a variety of feedback covering various considerations both in terms of planning, 
management and construction. 

Below we have summarised the pertinent comments. In many areas we received duplicated/similar 
comments and concerns, we have not listed every comment. The main concerns have been summarised 
and responded to below.

The comments on materiality and design have been noted and we are looking at revising the elevations, 
in particular the frontage facing Heath Road. 

Scale and Massing 

Comment:

”I welcome development and support for elderly people in Thurston, however this building is far too 
large and close to road. It will be imposing on all the existing residents and not in keeping with the Heath 
Road.”

”The proposed development obstructs the views from the houses along Heath Road and Maltings Garth 
which are only chalet bungalows or one story buildings and so would be dwarfed by the two storey 
proposed development.”

”The distance between the buildings and Avondale and Montrose is a better than between Sineglinde, 
unnamed property, Suffield House and the Hollies as the properties come very close to the road here 
which would be unattractive from Heath Road.”

Response:

Please see overleaf for an existing and proposed section at this location.
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Comment:

”How many or these homes will be purchased by residents of Thurston? I suspect they will mainly serve 
people from outside the village rather then village residents.  Is there any way of addressing this issue?” 

”There is a need for this type of development and hope that it will be affordable for residents”

”I hope that current residents of Thurston will be given priority both when the properties are initially 
rented/sold and as vacancies arise in the future, by Housing 21 actively notifying villagers of availability.”

Response:

Although the new homes will not be exclusively for people who already live in Thurston, Housing 21 
will seek to prioritise locals where possible and we will look into ways of notifying local people when 
properties become newly available. The apartments and bungalows at the Heath Road development will 
be of two tenures: Social Rent and Older Persons Shared Ownership. There will be a different process for 
each tenure:

Social Rent:
This is the most affordable tenure. It is for people who can’t afford a property on the open market and 
are classified as having a “housing need”. Housing 21 will have a nominations agreement with Mid 
Suffolk District Council and Suffolk County Council setting out the criteria for nominating people to take 
up a tenancy at the scheme. People moving into a property will need to be of retirement age, have a 
care need and be registered with Mid Suffolk District Council as having a housing need. Firstly, people 
who meet this criteria and live in Thurston will be prioritised. Then, properties will be offered to people 
who don’t live in Thurston but live elsewhere in Mid Suffolk. Finally, if there are properties left over, 
people who don’t live in Mid Suffolk but have some kind of local connection to the area will be offered 
a property. It is important that all properties are allocated and that there are no empty properties at the 
scheme.

Older Persons Shared Ownership
Sales will be limited to people of retirement age but they will not be limited to people on the Mid Suffolk 
District Council Housing Register. We anticipate that most buyers will be owner-occupiers who are 
looking to downsize from their existing homes, and priority will be given to buyers with care needs. The 
Government rules for Older Persons Shared Ownership, that Housing 21 is compelled to follow, state 
that local criteria restrictions are not allowed. This means that some buyers may come from other areas 
outside of Thurston and outside of Mid Suffolk. However, when marketing the scheme Housing 21 will 
focus its publicity on the local area. We therefore anticipate that the majority of buyers will come from 
Thurston and the immediate surrounding vicinity.

Accommodation & Tenure

Queries Raised
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Queries Raised

Comment: 

”I cannot believe that there is no mention of internet connection.  As I person who is of the age likely to 
consider residency, I feel you underestimate our age group’s understanding of technology. Broadband 
essential!”

Response: 

Housing 21 provide wi-fi in their communal areas and provide digital call systems that can also provide 
wi-fi within the apartments albeit this will be similar to public accessible building wi-fi so for searching, 
not streaming and downloading. We install lines in to all apartments for residents to take out their own 
Broadband service if they desire.  

Accommodation & Tenure

Comment:

”Also, the entrance could only be at the closed point to Barton Road as possible to minimise disruption to 
Heath Road (i.e. on the side by Maltings Garth). ”

”Why don’t you put the entrance coming off the immediate access from malting Garth? The extra 
entrance is a safety issue on this narrow road.”

Response:

There is a transport consultant appointed to the project who will be looking at this issue in more detail, 
and a detailed Transport Report and Travel Plan will be submitted as part of the planning application. We 
are reviewing the ability to move the entrance with Transport Consultants, and Arboricultural 
Consultants.

Comment:

“I also consider that the provision of 41 parking spaces is insufficient. Granted, the majority of the 
residents themselves may not own cars.  But their visitors, those who work on the site, delivery vans, 
medical people and carers attending residents will all need car/van parking spaces. 41 spaces is 
insufficient given the number of residents envisaged.”

Response:

The levels of parking have been designed in accordance with Local Authority Design Guide and in line 
with car parking on similar schemes across the country. Car ownership is typically lower across residents 
who live in extra care accommodation and we have found the level of parking to be provided adequate.

There is a Transport Consultant appointed to the project who will be looking at this issue in more detail 
and a detailed Transport Report and Travel Plan will be submitted as part of the planning application.

Access  and Parking 
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Comment: 

“Will there be 2-3 electrical charging points for electric cars.”

 “Will provision be made for charging electric cars?”

Response: 

2 electric vehicle charging points are provided on new developments

Queries Raised
Access and Parking  

Parking 

Comment: 

“No access for fire engines to reach 1st floor residences. No parking for ambulances.”

“Fire engines will not be able to reach many of the on site dwellings.”

Response:

The proposal is designed in line with local and national policy. There is a drop off location proposed for 
the use of Ambulances. 

Fire engines will be able to access the site and address fires from the ground with hoses. Additionally 
sprinklers are provided in all apartments.

Comment:

“For elderly and infirm residents is it too far from the centre of the village/town”

Response:

The development is designed for independent living and Housing 21 considers the location to be 
suitable for a scheme of this type because it is relatively close to amenities. For example it is 0.4 miles 
(700 metres) from the site to the Co-Op in the centre of the village, which is a reasonably short 
distance for a mobility scooter user. As there is a bus stop next to the site residents will also have the 
option of using public transport.
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Queries Raised

Comment:

“The gardens are nice for the residents, but little benefit to the neighbours or other Heath Road users. 
Can the gardens be better used to the benefit of the users of Heath Road.”

“The green spaces and courtyard would only be for the benefit of the scheme, not the existing Heath 
Road residents and therefore is break up the mass of the building.

“At the very least, the gardens should be at the roadside to try to soften the blow of the building, and the 
building should be reduced in size to reduce the impact on the local area. The development shouldn’t 
extend close to the road past Sieglinde and the wildlife garden should be between the road and the 
buildings.”

“It is very important the development is attractive from all views, especially from the road which is what 
all Thurston residents see. Therefore garden areas all along the roadside are vital.”

“There was no mention of native species planting within the landscaping plans, and I hope that your 
landscape team will recognise that they could make a real difference to the local biodiversity by their 

Landscaping 

choice of planting and consideration of habitat spaces, given that they are building in a rural area. Suffolk 
Wildlife Trust could advise on this?”

Response:

The comments on the design of the landscaping have been noted and we are looking at revising the 
boundary design, in particular looking at the road side gardens. Local biodiversity will be essential to the 
design, keeping the proposal in keeping with the local natural area. 

Construction
Comment:

“I do have concerns about traffic problems during construction”

“Of great concern is that during construction there will be a volume of traffic that Heath Road cannot 
cope with, and how long construction will be take.”

Response:

The building will be constructed by a reputable contractor, who will have to sign up to the Considerate 
Constructors Scheme and will have to adhere to the Code of Considerate Practice which sets out the 
expectations to be met with regards to safe and respectful working on construction sites. This includes 
minimising the impact of vibration, and air, light and noise pollution.

Working hours for the construction will be in line with national requirements for working within 
residential areas.

Clear access will be provided to Heath Road throughout the construction process and a member of the 
Contractor’s team will issue notifications to ensure residents are kept up to date with progress and to 
answer any queries which may arise.
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Queries Raised

Comment:

“Additionally I want to understand what is happening regarding the rest of the site/land that is not part 
of this consultation. Will there be additional proposals for the remainder?”

“Although not actually part of your development, residents have not been informed about what will 
happen with the remainder of the field that is being sold for development. The answer to this may 
influence the level of support your development receives from the local community.”

Response:

The field off Heath Road is owned by the Thurston Relief in Need Charity, which aims to support 
the needy of the parish. The Charity has confirmed land at Thurston will not be used for speculative 
development.

Thurston Relief in Need Charity currently has an agreement for Housing 21 to develop an Extra Care 
facility on 3.4 acres of the field in Heath Road, Thurston owned by the Charity. The intention is that the 
remaining area will remain unchanged until the Extra Care facility has been established. The Charity 
Trustees have made a commitment that it’s land will be used to provide facilities for the residents of 
Thurston rather than provide further open market housing. Once the current development is approved, 
the Charity Trustees will be exploring possible options on how the land could be best utilised for the 
benefit of the village.

We would like to reiterate that this area is not part of this application or consultation.

Remaining Field 




